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A delicate balance between formal and informal care
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Palliative care

= An approach that attempts to improve the quality of life of
patients with a progressive , life threatening illness and their
family . It is a total care that focuses not only on the physical , but
also the emotional , social en spiritual dimension ofa person .

palliative care at home

palliative day care centre

palliative care unit

palliative support teams ( hospitals ,assisted | i vi ng compl ex é&)
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Palliative care (2)

- multidisciplinary doctors
nurses
physiotherapists
psychologists
social workers
chaplains , pastors, humanistic counsellors é
[ occupational therapists |
[ creative therapists ]

- Volunteers play an important role in the different settings of
palliative care

COHEHRE Lisbon 2011



Volunteer work in our palliative care network

number of volunteers

palliative care at home 15
palliative day care centre 39
palliative care unit 38
palliative supportteam (  hospitals ) 18
total 110

COHEHRE Lisbon 2011



Volunteer work in our palliative care network (2)

age ofthe volunteers (across the settings)

<18 yrs
18-25 yrs
26-50 yrs
51-65 yrs
> 65 YIS

0
0
12 (11%)
61 (55%)
37 (34%)
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Volunteer work in our palliative care network (3)

number of hours of volunteer work per week ( across the settings)

<1h 0)
1-5h 83
6-10 h 27
11-15h 0)
>15h 0)
total 110
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History of the organization

pioneering years : horizontal organization
(informal ) no limits

no legislation

no registration

palliative care network recognition
(formal ) government funding
legislation

registration
professionalisation
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professionalisation

evidence based practice
clinical carem
competency profiles
guality management

proportional rise inthe ageing population

we cannot afford all these professionals ( if we can find them )
informal care will become more and more important in the future :
volunteers , family carers , self -help groups , é
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